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Executive Summary

Every year, online reputation becomes more critical to business success. A single negative search result

can cost a professional their career, a business thousands in lost revenue, and a brand years to recover

from. This report examines the current state of online reputation management — the threats, the data, the

solutions, and what individuals and businesses can do to protect what matters most.

93%
of consumers read online

reviews before choosing a

business

87%
of employers screen

candidates' online presence

before hiring

$1.4T
estimated annual cost of

negative online content to U.S.

businesses

KEY  FINDING

The majority of professionals and business owners underestimate the economic impact of

their online reputation until a crisis occurs. By then, the cost of recovery is 3–5× higher than

the cost of proactive reputation management.

The Three Pillars of ORM

🛡️
1. Suppression

Pushing negative content

below the fold in search

results so it rarely gets seen

�
2. Generation

Building new positive content

and review signals across

authoritative platforms that

establish trust and credibility.

📡
3. Protection

Ongoing monitoring and rapid

response to new threats

before they become

entrenched in search results.

ANNUAL  REPORT  2026

The State of Online
Reputation Management 2026



by prospective clients or

customers.

ABOUT  THIS  REPORT

This report was compiled by RepHaven.com using data from BrightLocal, CareerBuilder,

Springer Journal of Business Research, and Health Affairs Review. It is intended as an

educational resource for professionals and business owners navigating the digital

reputation landscape in 2026.
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Online reputation threats come in many forms — from public reviews to archived mugshots, from viral social

media posts to defamatory articles. Understanding the threat landscape is the first step toward protecting

yourself or your business.

01
Negative Google Reviews

A 1-star drop in your Google rating can reduce new

customer inquiries by 5–9%. A single scathing review

from a dissatisfied customer can linger for years.

02
Mugshots & Arrest Records

Archival mugshot websites specialize in surfacing old

arrest records in name-based searches. These pages

often outrank personal websites and LinkedIn profiles

for years after an arrest is expunged.

03
Defamatory Articles

Blog posts, news articles, or forum threads making

false or misleading claims about a professional or

business can permanently damage credibility and

search presence.

04
Social Media Backlash

A single viral tweet, Instagram post, or TikTok video

can reach millions within hours. What starts as a

complaint can escalate into a full reputation crisis

overnight.

05
Consumer Complaint Sites

Ripoff Report, BBB complaints, Pissed Consumer, and

similar platforms rank highly for brand searches. A

single unresolved complaint can outweigh years of

positive press.

06
Employer Brand Attacks

Glassdoor and Indeed employer reviews — both

accurate and fabricated — affect hiring, partnership

opportunities, and investor confidence. Negative

employer reputation can cost companies top talent.

REAL  IMPACT
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According to CareerBuilder, 57% of employers have found content on a candidate's social

media that caused them NOT to hire that candidate. Reputation is no longer a soft metric —

it is a measurable business asset or liability.
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Consumer & Business Reputation Behavior

These statistics represent the documented behavior of consumers, employers, and professionals in 2024–2026.

They form the empirical foundation of why ORM is no longer optional.

FIGURE 1 — REPUTATION BEHAVIOR STATISTICS (% OF RESPONDENTS)

Won't consider a business below 4★ 79%

Research reputation before purchase 93%

Trust online reviews = personal rec. 91%

Negative search affects career opportunities 87%

Check candidate's online presence (employers) 87%

Patients research physician credentials 94%

Won't hire candidate with neg. online info 57%

Sources: BrightLocal Local Consumer Review Survey 2024 • CareerBuilder Background Screening Report 2024 • Springer Journal

of Business Research 2024 • Health Affairs Review 2024

Review Impact by Industry
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FIGURE 2 — INDUSTRY-SPECIFIC REVIEW IMPACT

Restaurants — conversion lift per ★ (vs 3.5★) 30%

Healthcare — no-show reduction at 4.7★ 22%

Hotels — revenue lift per ★ improvement 5–9%

Legal — clients researching attorney reviews 88%

Home Services — won't hire below 3 stars 53%

Sources: Journal of Hospitality Marketing 2024 • Health Affairs Review 2024 • Avvo Legal Survey 2024 • HomeAdvisor Consumer

Behavior Report 2024
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Top 10 Highest-Risk Metros for Reputation Vulnerability

Risk scores are calculated based on search volume density, media activity, professional competition, and

historical crisis frequency. Higher-density markets create more exposure but also more opportunity for ORM

intervention.

FIGURE 3 — U.S. CITY REPUTATION RISK SCORE (0–10 SCALE)

1. New York City 9.4

2. Los Angeles 9.3

3. Chicago 9.1

4. Boston 8.8

5. San Francisco 8.7

6. Miami 8.5

7. Washington DC 8.4

8. Seattle 8.3

9. Denver 8.1

10. Atlanta 8.0
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Risk methodology: RepHaven proprietary index combining Google search volume, industry density, media activity, and ORM case
complexity. Higher score = greater urgency for proactive reputation management.

SEO vs. ORM — Related But Different

Factor Traditional SEO Online Reputation Management

Primary Goal Rank higher for target keywords Suppress negative results

Methods Content, backlinks, technical fixes Reviews, suppression, content creation

Typical Timeline 6–18 months for full results 3–12 months for visible movement

Measurement Traffic, keyword rankings SERP positions, sentiment, review volume

Starting Budget $500–$5,000/month $299–$5,000/month

STRATEGIC  NOTE

ORM and SEO work together — authoritative content built for ORM also strengthens your

overall search presence. A well-executed ORM strategy improves the ranking of your entire

digital footprint, not just the suppression targets.
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Our methodology is built on transparency, measurable results, and a commitment to long-term reputation health

— not quick fixes that disappear in three months.

1
Free Reputation Scan

We analyze your current search presence, identify every page ranking for your name or brand, and deliver

a prioritized action plan — at no cost. No obligation. You see exactly where you stand before spending a

dollar.

2
SERP Analysis

We examine every result ranking for your target keywords, assess the authority and age of each negative

page, and build a suppression roadmap with realistic timelines for each target.

3
Content Authority Building

We create and optimize high-authority content — articles, professional profiles, press mentions, and

owned-media placements — that ranks above negative results. We publish on platforms Google trusts.

4
Review Generation

We implement systematic review generation strategies tailored to your industry — automated request

sequences, in-office tablet setups, post-visit SMS campaigns — that build your positive review portfolio

organically.

5
Ongoing Monitoring & Rapid Response

We watch your reputation continuously across Google, social platforms, and consumer review sites. When

a new threat emerges, we respond rapidly — before it becomes entrenched in search results.

OUR  GUARANTEE

RepHaven guarantees transparency and consistent effort on every engagement. We provide

monthly reporting that shows exactly which actions were taken and what positions changed.
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We don't use black-hat tactics — every strategy we deploy is sustainable and within

platform terms of service.
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What to Expect: ORM Timeline

Service Tiers
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ORM Timeline &
Service Pricing

Audit, Strategy & Initial Push

We complete your full SERP audit, finalize the suppression roadmap, and begin the first wave of content

creation and platform placements. Suppressions begin immediately on the highest-priority targets.

First Results Become Visible

Initial negative results begin moving down in search rankings. Early wins build momentum and demonstrate

that the strategy is working. Review generation programs reach their first respondents.

Significant Suppression Achieved

Top 3 search positions show measurable improvement. Positive content begins dominating the first page

for target keywords. Overall sentiment score shifts from negative to neutral or positive.

Sustained Top-Page Dominance

First-page results are now primarily positive content owned or controlled by the client. Ongoing monitoring

and review generation maintain the new equilibrium. Crisis response remains active.

Mo

1

Mo

2–3

Mo

4–6

Mo

6–12



Plan Monthly Price What's Included Best For

Starter $299/mo SERP monitoring, 5

suppressions/month, monthly report,

email support

Individuals, early-stage

professionals

Professional $799/mo Unlimited suppressions, review

generation, content creation, social

monitoring

Business owners, mid-

career professionals

Enterprise $2,499/mo Full-service ORM, dedicated account

manager, crisis response, press

outreach

Executives, high-profile

individuals, multi-location

businesses

Project-

Based
From

$1,500

One-time suppression push or content

creation for specific targets

Specific crisis, one-time

reputation event

CUSTOM  QUOTES  AVAILABLE

Every reputation situation is unique. Contact RepHaven for a personalized assessment and

custom quote. All plans include a free initial consultation.
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Frequently Asked Questions

How long does ORM typically take?

Most clients see meaningful movement within 3–6 months, with significant suppression visible within 6–12

months. Complex cases involving high-authority negative content (news articles, government records) may take

longer. We provide realistic timelines during the audit phase.

Is ORM legal?

Absolutely. ORM is a legitimate marketing and communications practice. RepHaven operates strictly within all

applicable laws and platform terms of service. We use content creation, PR, review optimization, and suppression

— not fake reviews, not hacking, not any illegal tactic.

Can you guarantee specific search rankings?

No legitimate ORM firm can honestly guarantee specific rankings — Google algorithm changes, competitor

activity, and third-party content are all outside our control. What we guarantee: transparency, consistent effort,

monthly reporting, and measurable action on every target.

What's the difference between suppression and removal?

Suppression pushes negative content lower in search results — it remains published but gets seen by far fewer
people. Removal involves working with platforms, legal channels, or content creators to eliminate content entirely.

We pursue the strategy best suited to each specific situation.

What does a typical ORM project cost?

Plans start at $299/month for basic monitoring and limited suppressions. Comprehensive professional ORM

typically runs $799–$2,499/month. High-profile crisis situations or enterprise clients may require custom

arrangements. Contact us for a personalized assessment.

Do you work with individuals or only businesses?

Both. We serve professionals (doctors, lawyers, executives, real estate agents), small business owners, and

enterprise clients. Our individual plans are structured to be affordable for anyone facing a reputation challenge.
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About RepHaven.com

RepHaven is a full-service online reputation management company serving individuals,

professionals, and businesses across the United States. We combine advanced SEO,

public relations strategy, and legal knowledge to deliver measurable, lasting reputation

improvement.

🛡️ Suppression

Pushing negative content below the fold

� Review Generation

Building your positive review portfolio

⚡ Crisis Management

Rapid response to reputation emergencies

📝 Content Authority

Creating content that ranks and converts
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Ready to Take Control of
Your Online Reputation?

Your reputation is your most valuable professional and business asset.

Don't let negative search results define you. RepHaven is here to help

— affordable, transparent, and results-driven.

RepHaven.com/contact/

Free Reputation Scan — No Obligation

📞 1 (866) 733-5119

YOUR  REPUTATION  DESERVES  EXPERT  HELP

RepHaven.com | Affordable Reputation Management

Serving professionals and businesses nationwide
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